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DEAR GUEST,
We are happy to welcome you here in North Sulawesi, and we are 
looking forward to making your diving holiday an unforgettable 
experience with us!

Within these pages we offer some practical information, as well as a 
few insights to help you navigate the Land of Smiling People.

We are always open to suggestions and feedback, so if you 
experience any mistakes, if something is broken, or encounter any 
other inconveniences, please do not hesitate to notify us.

For now, we wish you a great stay!

The Thalassa Team



IN CASE OF EMERGENCY 

Our addresses

Online
info@thalassamanado.com 
www.thalassamanado.com

Phone numbers
Front office:  .................................................................................. +62 812 435 00 956 
Sri (senior staff member):  ......................................................... +62 812 958 68 026 
Simone (managing owner):  ..............................................................+62 811 436 434 
Medical emergency number: ..................................................................................... 119

Safety protocol 

Thalassa Manado
Jl. Molas Dusun III  
Kecematan Bunaken 
95242 Manado, North Sulawesi, 
Indonesia

Thalassa Lembeh
Batulubang  
Kecematan Lembeh Selatan 
95552 Bitung, North Sulawesi, 
Indonesia

Pressure chamber

Jl. Raya Tanawangko No.56 
Malalayang Satu Barat, 
Malalayang 
Manado 
North Sulawesi, Indonesia

In case of serious fires, earthquakes or a tsunami threat, exit your 
room immediately. Do not linger to gather your belongings.

Manado: gather near the entrance gate of the resort

Lembeh: gather on the jetty (tsunami threats are extremely rare)



THALASSA MANADO

At Thalassa Dive Resorts Indonesia, you can 
discover the best of both sides of North Sulawesi. 
Although both resorts fly the same Thalassa 
banner, each resort offers something unique  
and different.

Our Manado resort sits well outside of the hustle 
and bustle of Manado City, near the tiny village 
of Molas.

As resorts go, Manado is the largest of the two, 
offering Bungalows, Cottages and Hilltop rooms 
hidden between the lush, green gardens. 

Its centerpoint is certainly the Barracuda 
Restaurant, a large octagonal building with a bar, 
a lounge area with pool table, a small shop with 
diving accessories and souvenirs, and plenty of 
books in our library.

Two large swimming pools beneath palm trees 
offer a chance to cool down in the tropical 
sun, and a romantic pavillion is the perfect 
place to hang out with a cool drink, especially 
during sunset.

Walking towards the jetty, you can find our 
pizzabar with traditional wood oven and dive 
center with camera room. 

From the end of this 150 meters-long pier, you 
can see Manado to your left, sprawled along the 
coastline. To the right, your diving adventures 
will begin at Bunaken National Marine Park!



THALASSA LEMBEH

Compared to our resort in Manado, Lembeh has a 
uniquely different vibe. There is a black volcanic 
sand beach straddling a romantically quiet cove, 
with the remains of a wooden ship right in front. 

The resort is built up on a terraced slope, with all 
Bungalows and Single Deluxe Rooms overlooking 
the sea. The dive center with rental equipment 
area is right next to the jetty.

Our main restaurant is called Santai, meaning 
“relax” or “cool off” in Indonesian. Relaxing and 
staring out into the Lembeh Strait, with a gentle sea 
breeze to accompany you, is pure bliss.

Santai’s contemporary style mixes with echoes of 
traditional life, giving the place a boutique resort 
feel, and is definitely more “beachy” than Manado.

Under a tropical roof of palm leaves, the Sabar 
lounge, with its traditional wood oven for our 
famous pizza nights, directly overlooks the beach.

All of this combined make Thalassa Dive Resorts 
Indonesia a special experience…

…where guests leave as friends!



YOUR ROOM

Drinking water
You will notice we do not offer 
plastic water bottles in your 
room, but instead drinking water 
in pitchers. This is because we 
discourage single-use plastic. 
We offer aluminum water bottles 
at our front desk, which you can 
take home as a nice souvenir.

Towels and laundry
We kindly ask you to help us 
save laundry cycles by reusing 
your towels — just leave them 
on the bamboo drying rack. 
If you do like your towels and 
laundry washed, please use the 
provided basket.

Refer to the price list  
for laundry rates.

Mini bar/Fridge
Our Single Deluxe Rooms, 
Bungalows and Cottages are 
provided with a mini bar with 
wine, beer, soft drinks and 
snacks. Kindly fill out anything 
you have consumed on the mini 
bar price list.



OUR RESTAURANTS

We offer mainly traditional Indonesian dishes, 
allowing you the chance to taste something unique 
and full of delicious, tropical flavors.

Dabu-dabu
If you like your food a bit more spicy, do ask our 
staff for some dabu-dabu, the local Minahasa-style 
sambal made with fresh tomatoes, spring onions, 
lemon juice, vinegar and red peppers. It’s a real 
staple of the Manadonese kitchen.

If you have any allergies, please inform us 
right away.

Breakfast:  ...................................................07:00 – 09:00 
Lunch:  ............................................................13:00 – 14:00 
Dinner:  .......................................................... 19:00 – 21:00

Internet
Free Wi-Fi is available at our restaurant only. Ask 
our front desk staff for login credentials 

Please note that bandwidth probably isn’t what 
you’re used to back home. There is no such thing 
as optic fiber in the jungle!

Storing valuables
In Manado we have safety deposit boxes to store 
your valuables. Ask the front desk staff if you like to 
make use of one. 

At Thalassa Lembeh, you can use your own 
lockable walk-in closet.



DIVING

Thalassa’s house reefs
There is some great muck diving waiting for you at our house reefs. You can enter the water from 
either the Lembeh or Manado jetty to explore what lies below the surface. Unlike “regular dives”, we 
ask you to prep and carry your own equipment and tank.

Due to a recent change in Indonesian law, unguided dives are not possible anymore on our 
house reefs.

Underwater photography
Our dive guides have a sharp eye, and if you are not yet very 
confident as an underwater photographer, you can hire a guide to be 
your personal photographer for a day. Besides providing guidance to 
improve your shots, our guides are more than happy to take pictures 
of you and your buddy’s underwater adventures.

For the more seasoned photographers, we have an air-conditioned 
camera room available, where you can test your o-rings, seals 
and prepare your camera for your next dive.

Registration
All divers, freedivers and 
snorkelers are required to fill out 
a registration form, and sign a 
statement of understanding. If 
you haven’t done this already, 
please do this as soon as 
possible, before your first dive. 
We only allow licensed divers 
in the water (unless you do 
a course) and use of a dive 
computer is required.
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MAIN DIVING AREAS

Bunaken National Park
Famous for its coral walls and turtles, 
the protected park encompasses 
the islands of Bunaken, Manado Tua, 
Siladen, Nain, Mantehage and a large 
chunk of the coastline.

Popooh and City Extra
Southwest of Manado, these mainland 
muck diving areas offer truly exciting 
and unique marine animals — try 
to spot the most well-camouflaged 
sea horses and octopi among the 
sea grass!

Bangka Archipelago
Diving at Bangka Island focuses on 
large columns of volcanic rock rising 
from the depths. The underwater 
hot spring of Paradise Jetty on the 
mainland is a real treat for muck divers.

The mainland
The mainland dive sites are as diverse 
as the creatures that inhabit it. From the 
sloping sand grounds and coral oases 
of White Cross to the breathtaking 
Secret Garden; the mainland always 
delivers!

Lembeh Strait
Explore what is known as an 
underwater photographer’s nirvana. 
The Lembeh area is home to some 
of the weirdest and most outlandish 
sea creatures your eyes will ever 
come across.



ADDITIONAL SERVICES

Massages
We offer traditional massages as well as body 
scrubs and facials. Our staff at the front desk can 
help you book a treatment for one or two hours of 
complete relaxation.

Money changing and payments
You will not require any cash during your stay 
at the resort, as your bill will be totaled during 
checkout. We accept US Dollars, Euros or Rupiah 
and VISA and MasterCard. Cash can be exchanged 
at the front desk, depending on availability.

Airport shuttle
We offer round-the-clock, 24-hour airport transfers, 
so let us know at the front desk what time you 
would like to be at the airport. The drive to the 
airport is 30 minutes from Manado and two hours 
from Lembeh including the boat trip. 

For domestic flights you should be one hour early.

For international flights, make sure you arrive two 
hours before departure.



INCONVENIENCES

Hydrozoans and nettle cells
While diving, sometimes you can run into little 
stingers that can cause red itchy spots. Do not 
scratch, since it will only cause the stinging cells to 
dig deeper into your skin. You can treat these best 
with an ointment we have in our shop.

Weather
Rain is usually not a problem for divers and 
snorkelers, but if our boat captain deems the trip 
too risky due to strong winds and high waves, we 
will have to re-schedule. Safety always comes first, 
so we ask your understanding when dealing with 
cranky weather.

Bugs & critters
The tropical jungle asks a bit of an adjustment of 
your mindset. The visit of an occasional spider 
or ant in your room is something that happens 
everywhere in this part of the world. So bear with it 
a little bit, but if you’re really bothered, we will try to 
resolve it immediately.

The same goes for the mosquitoes that are mostly 
active when the sun goes down. And in case 
you’re wondering: the chance of catching malaria 
here is extremely low.

Upset stomach
Not being used to the exotic food and the heat can 
sometimes cause an uncomfortable feeling in your 
stomach. If this lasts longer than a day, ask us for 
some ta’jin, a local drink made from rice water that 
will immediately offer relief.

Ear problems
Most of the ear problems divers experience are 
tiny lacerations from scratching at salt crystals. 
These in turn can cause a bacterial infection. 
Make it a habit to always rinse out your ears with 
fresh water immediately after being in the ocean. 
We also offer ear drops to treat it quickly and 
efficiently, in case it happens nevertheless.



ACTIVITIES

Going for a walk?
If you’re curious about the local 
life in North Sulawesi, take a 
stroll around the immediate area 
of our resorts — it’s perfectly 
safe and you will run into 
friendly people who want to 
make a chat. Some of our staff 
members live in either of these 
villages. 

 Exit the main gate and turn 
left to the village of Molas. 500 
Meters to the right will take you 
to Batusaiki. 

 If you walk up the hill behind 
our resort, follow the road until 
you get to an intersection. 
Turn right, and you will end 
up in Baturiri, a quaint little 
fishing village.

Minahasa Highlands  
(2 persons minimum, 
full day)

Our highland tour takes you up 
into the hills, to an area where 
the Dutch predominated until 
some 70 years ago. Central 
to this area is the town of 
Tomohon. Known as the City 
of Flowers, this is the main hub 
from which you go to climb 
volcanoes, visit the colorful 
sulfur lake of Linow and its 
most infamous offering: the 
“extreme market”.

Tomohon & extreme market
The extreme market is not for 
the faint of heart: cats, dogs, 
rats, bats, snakes and other 
“local meats” are on offer. 
However, it is a real slice of 
Minahasa life, and if anything, an 
experience to remember!

Besides the town of Tomohon, 
the Minahasa Tour has more 
to offer than can be done in a 
single day. We can help make a 
selection from the following… 
(Overleaf)

Available in Lembeh

Available in Manado

Available at both 
locations



Mahawu Volcano
A stair climb of about 20 
to 30 minutes takes you to 
the crater’s edge. There are 
several observation platforms, 
giving you breathtaking 
views of the surrounding 
foothills, Manado Bay and the 
neighboring islands.

You can walk around the crater 
edge while smelling the sulfur 
from the bubbling pools in 
the caldera.

Tondano Lake
Enjoy the serenity of this 
peaceful lake at one of the local 
fish restaurants built on bamboo 
platforms. Try the delicious fresh 
water fish called “Mujahir”.

Sparta Stables
Sparta Stables is quite a 
romantic farm estate with 
horse stables — perfect for a 
snack or a coffee with a grand 
view of Lake Tondano and the 
surrounding valleys. 
(Continued)



Pulutan Village & hot springs
This industrious little village is known for making 
pottery and a drive through the nearby rice 
paddies takes you to the Ranopaso hot springs.

Ekayana Pagoda
In the village of Kakaskasen, this tall pagoda is 
quite a unique buddhist temple and is open to 
visitors. The giant turtle sculpture in the garden is a 
sight to be seen!

Lake Linow
This sulphuric lake comes in several shades of 
blue-green. Stroll through the surrounding woods 
and follow up with a nice lunch at the terrace 
overlooking the lake.

Woloan Village
In Woloan, houses are built-to-order in the 
traditional Minahasa style. After completion, the 
houses are “flat-packed” and delivered to your 
doorstep, should you like to buy one!

Altitude exposure warning
The Minahasa Highlands tour takes you to 
altitudes up to 1200 meters, so we don’t 
recommend to do the tour before you 
have reached your no-fly safety limits.

ACTIVITIES



ACTIVITIES

Cooking class (full day) 
Together with our chef, you will plan a nice 
dinner to be enjoyed by all guests. Then you 
can help with the preparations until it’s lunch 
time. In the afternoon, the chef summons you 
back into the kitchen to start cooking for real!

Once done, you can present your creation 
to the other guests, explaining what you’ve 
cooked for them. You’ll be rewarded with 
your personalized apron to take home.

Lembeh Island tour (full day) 
Lembeh’s beauty is not only appreciated 
underwater, as you can easily spend a full day 
enjoying the island’s topside nature too.

Take in some breathtaking ocean views from a 
high lookout point in the north, visit beautiful Salise 
Beach and hike through the jungle to cool off 
under a waterfall.  
Experience unmatched friendliness in one of the 
colorful villages, have lunch in the middle of a 
mangrove forest, and top everything off with some 
snorkeling in one of Lembeh’s most gorgeous 
coves full of marine life!



Manado City (half day)  
With over 650.000 inhabitants and growing, 
Manado is a busy sprawl of honking traffic, loud 
noise and oppressing heat. Manado is not touristic, 
but compensates with tons of charisma thanks 
to its cheerful inhabitants, making it a typical 
Asian city.

The older part of town known as Pasar 45 (the 
‘45 Market) has lots of little alleyways with shops 
selling all kinds of stuff against low prices. Here 
you can also find a Chinese temple, which is open 
to visitors.

For some quality street food in this area, visit Jalan 
Roda, a roofed hawker center, where day workers 
enjoy their coffee break. It’s also a great spot for 
street photography. Striking up a conversation with 
locals has never been easier: someone is bound to 
approach and ask where you’re from!

Manado Museum
There is one small museum (Museum Perjuangan 
Rakyat Sulut) in the city center that opens daily at 
10:00. Ask our staff for directions.

Megamas
Near the more modern waterfront area called 
Megamas, you can find several good cafés and 
restaurants. After sunset, coffee and food trucks 
break out their tables and chairs, where groups of 
locals gather to play guitar and catch up.

Shopping
For some shopping, visit the Megamall (at 
Megamas) or Manado Town Square (known 
as Mantos). These two are the main shopping 
malls in Manado, with Mantos being the larger 
and more “upper-class” of the two.

Another mall worth a visit is the IT Center, 
offering smart phones, electronics and camera 
equipment.

ACTIVITIES



Tangkoko Nature Reserve (full day) 
On this 3-4 hour walk in the protected jungle of 
Tangkoko you can meet the black crested macaques, 
the Tarsier, hornbills and many other kinds of jungle 
flora and fauna. We recommend you bring some insect 
repellent with you. Flip-flops are not ideal, so bring a 
pair of decent shoes. Our driver will pick you up just 
after lunch time, and you’ll be back for a late dinner. The 
drive takes about 2 hours, one-way.

Waterfalls (half day) 
The Tangkoko tour can be combined with a visit to the 
refreshing Tunan waterfall in the morning for a long 
day of fun. This waterfall is accessible via a paved path 
through the jungle, and if you’re brave enough you can 
jump in the water from a large boulder.

Waruga (half day) 
Waruga is a type of sarcophagus carved from stone. 
The Minahasa people “buried” their dead in waruga 
since the 9th century AD. At Sawangan village, you can 
see the largest collection of these impressive artifacts 
in North Sulawesi. The waruga are listed as UNESCO 
World Heritage Sites since 1995.

Bidadari 
In addition to a visit to the Waruga, the fable of the 
Bidadari nymphs is wonderfully depicted on a wall 
surrounding a pond.



Day at the beach  
From Manado, the tiny little island of Siladen is 
great for snorkeling and sunbathing. It’s very 
suitable for the younger ones and includes lunch.  
At Lembeh, we will take you through 10 minutes of 
jungle to a nice nearby beach to enjoy the sunset.

Fruit carving 
Our chef will teach you how to make decorative 
creations that are only limited by your own 
imagination. Birds, boats and fish made of fruit 
make for a pleasing presentation, full of Vitamin-C.

Rafting 
(Minimum of 4 persons)
You’ll be driven to the village of Sonder in order 
to start one of the most spectacular adventures 
(besides diving) in North Sulawesi. After fitting 
gear and a briefing, the exciting journey downriver 
should take about 1.5 hours, leaving you with a 
proper adrenaline rush. Each raft holds up to six 
people, including a guide.

Horseback riding  
(minimum of 4 persons)
At Sparta Stables in the highlands, you can book 
an afternoon of horse riding around some of the 
most spectacular views of Lake Tondano and its 
surrounding hills.

MORE ACTIVITIES (HALF DAY)

School visit 
Meet some of the teachers and kids to get a 
glimpse into their everyday lives. Our school 
offers local village children the chance to 
pursue a career in the (diving) tourism industry. 
They are always delighted to meet you.

Local village tour 
Our guide will take you to our neighboring 
kampung for a look inside the villagers’ way 
of living.

Gunung Tumpa sunset tour 
A 15-minute drive will take you to the top of 
Gunung Tumpa (400m) to give you some 
breathtaking sunset views of the Bunaken 
National Marine Park.

Paragliding 
Safely make a paragliding tandem jump from 
Gunung Tumpa to soar high above the villages 
and touch the sky!



THE MANADONESE

“Bule! Bule!”
Returning visitors to Indonesia have heard this 
phrase all too often. Bule (pronounced: “boo-leh”) 
is the term to describe a light-skinned, mostly 
western person.

Not every tourist is fond of this descriptor, as it 
reduces them to something only typified by their 
skin color, but this phrase is uttered without any 
pretense or underlying negative sentiment. 

Especially the younger kids will excitedly elbow 
each other and see who is the least scared of 
talking to the bule. A half-hearted “Hello mister!” 
gets high praise from their friends.

All smiles
North Sulawesi is known as the Land of Smiling 
People, a slogan that proves itself instantly upon 
meeting a local inhabitant. The Manadonese are a 
gentle people, with wide smiles and an extremely 
open attitude towards foreigners.

Being quite religious, over two thirds of the 
Manadonese go to the Protestant Church on 
Sundays. 30 percent is Muslim in this area, with the 
remaining few sub-percentages represented by 
Catholicism, Buddhism and Hinduism.

Not many people are used to seeing western 
tourists every day. In fact, they’re usually excited 
to meet you and can’t wait to ask you for a photo 
with them!



The Indonesian language
Pronunciation of Bahasa Indonesia is pretty 
straightforward, as there are no real tongue 
twisters, let alone accidentally making grave insults 
by mispronouncing a word — it’s just not that subtle 
a language.

The letter c is pronounced as “ch”, as in check, 
the letter j is the same as in jack, and the letter y 
sounds the same as in yes. The letters h and k at 
the end of a word are silent.

Try it yourself
With this list of basic Bahasa, you’re bound to get a 
delighted reaction from the locals!

Good morning 
Good evening 
Yes 
No 
Please  
Enjoy your meal 
Delicious 
Thank you 
You’re welcome 
Toilet 
How much? 
Where? 
See you later 

Selamat pagi 
Selamat malam 
Iya (Iyo in Manadonese) 
Tidak 
Silahkan  
Selamat makan 
Enak 
Terima kasih 
Sama sama 
Kamar kecil 
Berapa? 
Di mana? 
Sampai jumpa

BAHASA INDONESIA & MANADO

The Manadonese language
During your stay in North Sulawesi, one of the most 
immediate impressions is the ubiquitous sound of 
“Iyo” — Manadonese for “yes”.

The up- and downward sliding intonation of 
the word has a slightly familiar Latin-American 
ring to it. This is not surprising, since Bahasa 
Manado (or Manado Malay) has strong influences 
of Portuguese within its vernacular, so a lot of 
words can be traced back to its colonial roots. 
For example: a shoe is a “sepatu”, a hat is a “topi” 
(from capéo), and Indonesia’s red & white flag is a 
“bendéra”.

With under 1 million native speakers, Manado Malay 
is a bit of a linguistic anomaly in Indonesia…

Wikipedia:

Manado Malay is a creole of the Malay 
language. It differs from Malay in having a 
large number of Portuguese and Dutch loan 
words as a result of colonization and having 
traits such as its use of “kita” as a first person 
singular pronoun, while “kita” is a first person 
inclusive plural pronoun in Malay. Simple 
Manado Malay sentences can be understood 
by speakers of standard Malay, albeit with 
varying degrees of difficulty.



Thalassa has its roots in the Netherlands, where in 
1987, Simone Gerritsen started her own dive shop 
in Amsterdam.

Simone made her first dive in 1978, and decided 
this was what she wanted to do for the rest of 
her life. 

This determination helped her become a PADI 
Course Director over time and from there she 
was able to build her network of diver-friends and 
colleagues. 

While in transit to Manado, Simone fell in love 
with Indonesia. The lush natural world, the 
friendly people, and of course the diving stole 
her heart. She got the offer to build a dive center, 
operating under the wing of a luxury resort in 
1996 and decided to make North Sulawesi her 
permanent home. 

Barracuda Resort, which opened its doors as early 
as 1978 as one of the first three dive resorts in the 
area, was no longer operational.

In 2013 Simone struck a deal with 
Barracuda’s land owner, Mr Atek, and so 
Thalassa Dive Resort Manado was born 
from its humble beginnings as a dive center. 

THALASSA’S HISTORY



GIVING BACK

It all started in 2001 when I got actively involved in 
the educational challenges facing the village where 
I lived. School facilities were next to non-existent 
and any education beyond elementary school was 
out of the question for most kids. 

In 2006 I kick-started the process of building a 
school, which was funded by personal donations 
from family and friends, with two organizations in 
the Netherlands providing the final funding to make 
it happen.

Besides housing an elementary school, it would 
also offer students the opportunity to continue their 
education through a junior and senior high school. 
Especially the latter (being a vocational school) 
would prove its worth as a welcome addition to the 
whole area and even the more remote islands. The 
two major directions to choose from would be Hotel 
and Diving Tourism.

Young people went to school. The village faced 
fewer social problems.

I personally train students of the Diving Tourism 
class — all of your dive guides originate from this 
school. You can find “my” kids all over Indonesia 
now, working a decent job, supporting their families 

and help take care of the 
marine environment

With your help, the school 
can keep making a 
positive change!

If you would like support 
these kids and their school, 
come and talk to us for more 
information.
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www.tha lassamanado .com


